Related Service Decision-Making Considerations for Telehealth
or In-Person Services during the Pandemic
PURPOSE
This document was designed to guide related service providers, administrators, and school teams in making
decisions for services provided in-person, a hybrid model, or via telehealth alone. Teams must adhere to
Federal regulations like IDEA, as well as state, regional, and local administrative policy, procedures and/ or
guidelines. This document is intended to guide teams using questions to make collaborative, individualized
team decisions based on student needs, mitigating COVID-19 infection risks in the school and home
environments.

SAFETY
During this public emergency, collaborative, responsive decisions are even more essential. Depending on the
safety rating in your region, team members should consider the appropriate aspects listed in the flowchart in
this document. According to the CDC in September 2020, risks of further COVID-19 transmission in the
schools is based on several core indicators: infection trends, percentage of positive tests in the region, and the
ability of the school to implement safety practices (mask use, social distancing, hand hygiene/respiratory
etiquette, cleaning/disinfecting and contact tracing) consistently. As safety ratings will be dynamic during the
school year, teams should consider creating fluid plans to transition between remote service delivery, hybrid
models, and face-to-face services. Related service providers often work in close proximity to their students.
They are frequently itinerant, managing a caseload of students across many schools and will likely have close
contact with other staff members and students throughout the district. School personnel must prioritize safety,
employing practical strategies to limit the number of weekly and daily contacts and reduce the potential to
spread infection to students and staff. This may include reducing the number of buildings and classrooms
related service providers travel to in a given week or using telehealth as a service delivery method to limit
direct contact.

EQUITY
The 2010 World Health Organization’s Social Determinants of Health Framework suggests that families and
children with socioeconomic impediments, people of color, and those who live in rural areas often have
decreased access to healthcare and technology. These considerations must be acknowledged in providing
services through telehealth options. School teams must be persistent in ensuring student and family wellness
and exploring all options (including creative and novel solutions) to meet student educational needs. This is
particularly important when family resources, capacity, or access to services or technology are limited. Teams
must continue to consider the child’s least restrictive environment in the context of service delivery, as
telehealth options might more frequently include individual sessions and therefore a more restrictive
environment than in-person service delivery in the presence of peers.

CONSIDERATIONS FOR RELATED SERVICE PROVIDERS
The following flow chart outlines considerations for related service providers during the COVID-19 pandemic.
School teams can review these considerations to support decision making related to services provided inperson, via a hybrid model, or via telehealth alone
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